
Xiocom simplifies operations by being a single source provider. Others provide only 

equipment, software or services. While some may help install equipment or act 

as a value added reseller, Xiocom partners with operators every step of 

the way.

Plus Xiocom supports Network Operators across the full life 

cycle: planning, installation, testing, activation, monitoring, 

maintenance, optimization, expansion, re-configuration, 

upgrades, etc.

You’re not outsourcing. 

You’re expanding your resources.

The   ioSphere.™
Complete wireless access solution.
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The XioSphere – complete wireless access solution

Wireless Network Infrastructure

At the core of the XioSphere™ complete solution is everything necessary to 

launch a carrier grade wireless network. From backbones to routers and 

switches – Xiocom provides integrated hardware and services designed 

to work together to provide Network Operators a scaleable, future-

proof network.

Network Management and Billing Systems

Xiocom can help in managing the wireless network: 

• Service management – sales support and operations

• Merchant account and billing

• Network management systems

• Customer and technical support

Managed Services

Xiocom provides delivery and management of 

network-based services that are necessary on an 

ongoing basis to maintain and upgrade wireless 

networks. Typically these managed services are 

utilized to repair items proactively and delivery 

can be done using the internet. These include 2nd 

and 3rd tier network support, network upgrades, 

network load monitoring and network expansion.  

Value Added Services 

Beyond hardware and managed services, Xiocom 

offers services for all phases of the lifecycle of a 

wireless network. 

These services include: 

• Network design engineering and integration

• Network planning and consulting

• QA testing and network optimization

• Network hardware and support

• Network installation services

• Project management services

• Training

Subscriber Offerings 

The XioSphere™ enables operators to answer the market demands of their subscrib-

er base with a broad array of offerings. 

XioSphere™ provides the entire 
platform needed for success: 

• Hardware

• Software

• Network planning

• Business and technical expertise

• Process automation

• Full lifecycle experience

• Comfort in developing markets

• Ability to complement network 
operators’ existing capabilities.


